RAW CONNECTION WEST COAST SWING PTY LTD
PRIVACY POLICY
Raw Connection West Coast Swing Pty Ltd (“Raw Connection”) is mindful of your privacy
concerns and is committed to maintaining the highest possible standards of privacy when
handling your personal information.
Collection and Use
We collect personal information from you and store that information as part of our
registration and membership process for the following reasons:
1.
2.
3.
4.
5.

to ease the process of providing you with goods and/or services;
to keep you up to date with Raw Connection news and events;
to personalise and customise the provision of services by Raw Connection;
for the management of Raw Connection; and
to prove you have read and agreed to the Raw Connection West Coast Swing Pty
Ltd Disclaimer.

Raw Connection does not rent, sell or otherwise exchange to third parties any personal
information collected.
Raw Connection may disclose your personal information in the following circumstances:
1. if required or authorised by law, to any entity or body to which we are required or
authorised;
2. to other dance business trading under the Raw Connection name as the result of a
licence, arrangement, franchise or otherwise;
3. to Raw Connection’s associates, including but not limited to other dance groups or
companies and their staff (paid and unpaid) and others for purposes directly related
to the purposes outlined above;
4. to Raw Connection’s staff (paid and unpaid) who need to contact you for purposes
associated with the provision of dance classes and related activities and events;
5. to our professional advisors and other contractors in which case we will prohibit the
third party advisor or contractor from using the personal information except for the
specific purposes for which it was supplied
Quality and Security
Raw Connection encourages you to immediately inform us should you find that the
information we hold about you is incomplete or inaccurate. Steps will be taken immediately
to rectify any inaccuracies. The personal information we hold is kept on our premises or
electronically on our computers and related hardware. When it is no longer necessary to
hold your personal information, we will take reasonable steps to destroy or permanently deidentify it.
Raw Connection takes every precaution to protect user’s information.
Issues or Complaints
If you have any issues or complaints about the way Raw Connection has dealt with your
personal information, please contact us and we will make all reasonable attempts to respond
to your complaint or request.

